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ABSTRACT 

This study attempts to analyse and find out the approach of 

writing online and face to face. The study conducted at Soran 

University, Kurdistan Region in northern Iraq. The data collected 

through the questionnaire. The attendants were 100 students of the 

second and fourth year, faculty of Arts, department of English. The 

questionnaire consisted of 10 questions about online learning and 

its advantages and challenges compared to their counterparts in 

traditional learning face to face mode. The data revealed that 

students, in general, tend to have the desire to participate in 

educational courses over the internet (online mode) because it 

facilitates the learners a lot of opportunities in their academic life, 

in addition to time, place and cost while other student's preferred 

traditional study because of interaction, social status, academic 

rigour and communication. Similar to distance learning, the results 

of excellence and speed of learning and the rate of Registration and 

success expanded more than it is traditional study. The results 

indicated that the students preferred online writing mode in their 

learning and teaching approaches. The finding increases student's 

awareness towards online writing and its sustainable growth in 

academic spheres, however,  to create a generation that preserves to 

be critical learners. 

 

Keywords: Online writing, face to face writing, writing 

approach, learning and teaching  
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An Analysis of Teaching Online Writing versus Face to Face 

mode 

INTRODUCTION  

Writing consists of a textual language through the use of 

drawings, symbols, letters and even signals, documented through 

pronunciation and the transfer of ideas and events to letters or 

symbols to read them as a model and a linguistic specialist for each 

language. Where people began from ancient times to express their 

language through drawing and then developed these drawings to 

symbols and then to the characters to express the language to be 

spoken and shorten the time and effort. Human beings continued to 

invent the machines that facilitate his writing process such as 

writing machines, presses and other machines continued to invent 

the invention to reach the finest writing machine; this made human 

beings sophisticated work is done easily in their daily life. (Badger 

& White, 2000)  

The writing is limited to the language and the order of voice 

and grammar. The teachers and scientists created the academic 

writing which is more acceptable and explained with us and 

understood its words not only to the high level, but also to the 

middle and small classes for the sake of a prose style of excellence 

and integrity that allows the reader to continue reading,  and it 

proceeded on the same path so that others would be inspired to 

follow his example. 

Distance learners face the bitterness of loneliness, most of the 

time, during studying and working because of the nature of the 

work activities of which learners are required to do independent 

study individually. They are required to complete a different 
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assignment or task without the direct orientation of the teachers. 

However, online learning is viewed as the science in which 

information and experience are sent and received through visual 

and tangible equipment and services, as it relies directly on the use 

of the computer or the iPods and the internet. (Majed Talal, 2016).  

An important element of the classroom learning process among 

the students and the teachers are interaction and social 

communication. The ability of students to discuss, inquire 

questions, share ideas, approve or reject from their point of view is 

one of the basics of learning activities. In many cases, there is a 

topic to discuss; the debate is formed between students and the 

teachers and between students and students to clarify the concept. 

(Fulford & Zhang, 1993) 

Online discussions encourage many students to become more 

involved in their works. Their ideas are written or analysed by 

others to learn from them. However, we may not see the advantage 

of interacting over the internet if there is no close contact between 

colleagues and learners. Some students who failed to communicate 

through the internet with other students from their groups, the 

learners found that they felt nervous, anxious and isolated. (Smith 

& Hardaker, 2000).     

It is worth mentioning that learning to write online is one of 

the easiest ways to learn because the student may find the best aids 

to learn and correct writing sentences and words. (Warschauer, 

1997)   

The goal of this research paper is to find out:    
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Research Questions 

1-Is teaching writing via online approach better than the 

traditional face to face one?    

2- What are the problems that are faced by the students 

through online and face to face writing approach? 

LITERATURE REVIEW  

1.1 Analysis of learning online writing approach  

Nowadays, there is a lot of evidence to prove that online 

learning is as effective and successful as in traditional education or 

perhaps it is more effective than the high results (Ladyshewsky, 

2004). This research shows us educational strategies which are 

considered as the most effective education through the Internet 

(Schachar & Neumann, 2010). 

Many studies have focused on online education in the world, 

but it doesn't necessarily find positive results (Baker, 2010). Few 

institutions have studied the factors that influence the students' 

satisfaction through the internet and their educational outcomes. 

(Eom, Wen & Ashill 2006). Therefore, a study was conducted to 

measure students' satisfaction in the course of technology 

management versus the traditional (face to face) course of the 

university. Studies showed that students in the technological 

mediation course are less satisfied. There are many teachers who 

have not developed the level of learners and lack the skills required 

to learn an online approach. This has not prevented them from 

stopping, but they have continued to improve the development of 

the equipment to find out the learning outcomes (Piccoli, Ahmad & 

Ives, 2001).  
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There are many challenges facing online learning that provoke 

feedback, and it is different from the face-to-face environment of 

traditional study. (Getzlaf, Perry, Toffner, Lamarche & Edwards, 

2009) In case of in-class comments, they can be submitted in 

various ways using informal discussions such as before or after the 

semester, nonverbal communication may be more challenging for 

the students in the online training course, and this helps to exert 

greater effort which gives the opportunity to repeat several times. 

But communication is often not coincided and lacks the verbal 

factor. The advanced techniques helped the teachers or the learners, 

through the internet, to use many methods and repeat them within 

the classroom. (Marks, Sibley & Arbaugh, 2005). 

           Another positive and important factor in gaining student 

satisfaction is the immediate response of the instructor or teacher 

and his/her feedback. There is a need to conduct more studies in the 

online teaching environment, to demonstrate this as an example of 

the Master of Business, Administration on the Internet, to find out 

how satisfied students are with their experience. The preparation of 

teachers or trainers is to conduct the study as facilitators in the 

discussion rooms, and the establishment of structures and 

Registration of grades for lessons, which motivates the walker Hip. 

Personal communication between the instructor and the student is 

considered as one of the main factors affecting the student's 

satisfaction with his or her lesson learning. However, it was found 

that the interaction between the teacher and the students, the 

students with their peers, is the most important variable effect and 

satisfaction. (Marks, Sibley & Arbaugh, 2005).   

Exchanging information among students, and writing 

comments that help to understand the questions, the debate thus 
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increases their ability to analyse and support participation. 

Evidence demonstrated that online studies could be structured in a 

manner similar to students' satisfaction with social interaction 

perceptions in the classroom. However, critical thinking and 

reflection were also needed to put into consideration by the 

teachers and the students since it enhances students' cognitive 

skills. However, instructors are asked to think about the course 

requirements, interaction and evaluation before they deliver them. 

(Anderson, Rourke, Garrison & Arche, 2001). 

In the case of comments, students often consider the 

comments, verbal or written, which are given by their teachers for 

their performance in particular duty—the final information 

provided to students by the teachers to do the task assignment. The 

final remarks may not have a significant impact on the student's 

behaviour as a result of the feedback given during the education 

process through formative feedback. The extent of their excellence, 

in achieving the goals of learning, can affect the students' way of 

learning. The comments should be addressed, to students online, on 

their educational efforts. Discussion forums, on specific questions 

and answers, that focused on activity, tasks or added entries about 

the year's work in the discussion rooms. (Butler & Winne, 1995) 

The distance education environment can be classified into 

three central groups, and this may be entirely on the internet, such 

as in a homogeneous (mixed) or hybrid format. Online courses are 

conducted online and online without a face-to-face session. The 

opportunities for distance learning, for different groups of students 

as well as academic needs in traditional classrooms, are no longer 

able to meet and authenticate students in general. Students are 

encouraged to register online through the need for clear, flexible 
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and quality learning environments "to provide quality learning for 

all students, regardless of location and time" (Brower, 2003, p.26). 

1.2 Analysis of face to face writing approach 

It is known that the curriculum offered in the campus 

classrooms may differ from what is presented through the internet, 

and it may also vary from one university to another. Thus, this may 

affect, negatively or positively, the satisfaction of students. 

Students in the classroom may be affected by many factors; some 

are directly related to the teacher who teaches students. This has a 

very active role in the process of education, and its presence 

directly, in front of the pens, turns the scales negatively or 

positively. To know the crisis that leads the process of education to 

raise the level of students in terms of scientific and intellectual 

sectors requires the teacher teaching methods to feed students 

information easily. (Hostetter & Busch, 2006). The teacher 

provides the information and the use of his teaching method for the 

process of education in the classroom, and hence what attracts the 

students is his social status and interaction with them. It builds 

scientific knowledge through the conversations, in the case of 

writing students interaction positively because it allows them inside 

the classes to share and exchange information in groups or even 

individually. This method is effective to increase the learning 

experience; however, writing academically for the students increase 

the number of their achievements in their academic life. Their 

confidence and language skills increase the chances of error 

correction, which is a powerful motivation to gain skill and 

increase their satisfaction. (Garrison, Anderson, and Archer, 2000). 

It is important for the teachers to have the property of balance 

between the teaching material and its absence to the teaching 
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classes and the students. It will constitute a balanced process of 

teaching that allows the majority of students to participate in the 

lesson and facilitate the process of learning whether orally or 

through individual conversations, via being written through writing 

sections or research writing in the classroom. The teachers give an 

assessment of the errors, and extra skills to rewrite their draft again. 

The results and assessment will be in the satisfaction of student; it 

increases the learning process in learners practice skills. (Arbaugh, 

2010) 

The programs offered within the traditional classrooms are 

comments which are subject to discussion. This is what the teacher 

proposes to listen to the students and their opinions. The comments 

come either in conversation or through writing on the papers which 

the professor accepts from the students in assignments addressed to 

them, and then receive them to evaluate their performance. The 

reactions of students come automatically because of comments or 

performance or even feedback reaction by the teacher who informs 

them of the results. These results may not be the final point, but 

clearly, it affects the behaviour of the students. Learner's behaviour 

may be positively or negatively estimated. (Butler & Winne, 1995). 

Students may provide assessment and feedback via writing on the 

draft either individually or in groups. The result of learning writing 

skills and performance of the student can be accessed through his/ 

her words expressed academically. And this is what the teacher 

aspires in the classroom. 

There are many negative and positive effects of the traditional 

learning environment face-to-face. The interaction between the 

students and the teachers, or the students with their peers, in the 

class has an essential role in students learning. (Ramsden and 

Entwistle,1981). The relationship is interrelated not individually. It 
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is necessary for the teachers, in the traditional environment, to deal 

with flexibility for better interaction between the teachers and the 

students. That is why the learners have been successful in the 

process of education except in a state of hesitation and shyness and 

non-participation in educational activities, especially participation 

in speaking or writing, which lead to lack of understanding of the 

student and failure in success in the classroom. Students may feel 

uncomfortable due to inflexibility, comments, and lack of 

interaction between the students and teachers. (Hackbarth, 1996) 

The students may gain experience or ideas from their colleagues. 

The interaction between students increases the circulation of ideas 

and helps them to perform well. 

The interaction factor is an important social factor, among the 

students, since it increases the communication between the students 

and teachers in the process of education. Fear, hesitation, shyness 

and reservation are all psychological factors affecting the students 

who have a strong motivation to participate in the scientific and 

educational activities, inside and outside the classroom. Therefore, 

the interaction will raise the sense of self-confidence among the 

students, which generates the ability to ask questions and exchange 

views among participants about writing, especially writing on the 

discussion board for the students, which increases the experience 

among the learners. (Warschauer, 1997)  It is often like explaining 

new ideas which are related to another through exchanging 

information, such as a conversation between the students or writing 

it on the worksheet, discussing it among the students to evaluate the 

idea, and the students' writing performance. The acquisition of 

skills, the formation of opinions and ideas continue to produce the 

original idea. It is encouraged by the students, and ultimately the 

learning process is the goal to be achieved (McConnell, 2000). 
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1.3 Characteristics of Online Learning Approaches 

The distance learning is useful for students, especially for the 

ones who want impulsively learning (You & Kang, 2014). In a 

study conducted by Kurt Mann, on students, one of the students 

enrolled in distance learning courses said that "It is more self-

explanatory so, I can spend more time in concepts that need help 

and less on concepts that I can pick up quickly" (Kirtman, 2009, p. 

110).  The students, who followed face to face approach in the 

learning process, have educational skills in various types of 

learning and writing approach. This increases their writing ability 

in language skills, research and books. However, a researcher 

demonstrated that "The abundance of writing improves many 

languages skills and the improvement of the presentation of the 

article or research with clarity and meaning of understanding and 

be more academically acceptable. Students of self-organised 

learning are often used to manage time and materials in most cases 

and to review and control content". (You & Kang, 2014, p. 126) 

A study conducted by Thomson emphasised the importance of 

gravity and flexibility and opportunities for students enrolled in 

remote courses, where it was being said, "I can attend classes not 

offered by my school, and I can work when I have free time or 

homework in my school classes" (Thomson, 2010, p.684). The 

online study offers some advantages that increase the opportunity 

to register. Students do not have to travel to remote places or 

countries for academic achievement since electronic programs are 

provided. Further, due to the flexibility and ease of use, it allows 

students to choose their studies at any time and place as they wish. 

Students can take advantage of recordings and records together 

with technology as well.  
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1.4 Disadvantages of Online Learning 

The biggest problems faced students, during the process of 

distance education, is time management, lack of using technology, 

and communication. Most of the students don't have individual 

tablets, or they cannot enjoy using them. However, some of the 

learners need help from others, and this makes it difficult for them 

to challenge individually. Furthermore, students misunderstood the 

learning approach if they are not gifted students, especially 

nonnative learners; it will be a challenge for them to understand the 

learning styles (Thomson, 2010). Lack of desire to maintain online 

learning may affect some students to isolate from learning; 

however, lack of motivation is another challenge that may affect 

online approach in the process (Savenye, 2005). 

 The problems that the teachers are facing in the University 

classes can be seen as those students are poorly educated and have 

little desire to learn the subjects. This causes a problem for the 

teacher in terms of continuing the struggle with them because their 

neglecting may cause a decrease in the quality of their learning in 

writing, especially academic writing. Lack of writing skills and 

inability to write well may cause failure in their success (Donlevy, 

2003). 

There are many problems and defects that are faced by 

students during Registration and participation in distance learning 

courses. When they are involved in learning about the existence or 

lack of academic accuracy in the distance learning course, it will be 

a concern or confusion, which increases the problem of fear or 

distance from this sector. Thus, students need to learn how to 

register, participate and share their ideas with other students to gain 

skills in their writing draft (Bowen et al., 2014, p.95). 
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The phenomenon of "no big difference" developed by Thomas 

Russell, decided that the means of communication and 

convergence, as provided by technology versus the settings 

provided in classrooms in traditional schools and universities face, 

it does not make a noticeable difference in the results of the process 

of education. Therefore, advocates of distance education suggested 

that the successful and desirable teaching process for students that 

education greatly influenced by the teaching method provided by 

teachers and trainers is more assured if it is in the delivery mode. 

This indicates that the quality of teaching will be affected in an 

unprecedented way by the results of Education (Rovai et al., 2005).  

There is the literary evidence that "the strong, interrelated and 

active social life is widely used among individuals within the 

university campus between the students with their peers." (Rovay 

et al., 2005, p. 4) This will lead to the belief that the low level of 

stability in the sector and the absence of the necessary social 

communication, which was supposed to support but the lack of 

social communication in the online learning environment, is an 

influential point. 

A study conducted by the researchers on a large number of 

online students suggested that "online students feel weak in the 

sense of belonging and belonging compared to campus students 

who attend classes face-to-face" (Rovai et al., 2005, P. 4). The 

absence of interaction between learners, individuals, peers and even 

friends during the online course may adversely affect some of the 

scientific and educational aspects of the students, and this is what 

Donlevy praises. On the other hand, he explains the social and 

emotional aspects, explaining that "the social and emotional aspects 

of learning are as Important as the technical information Teaching 

them to students "(Donlevy, 2003, p. 120).  
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On the other hand, Thomson noted from one of the teachers 

that there are many students who have a desire to work more 

independently and independently in different places than their peers 

and colleagues through a study of a number of students, thus 

eliminating the need for students to communicate and 

rapprochement between their peers and colleagues in the distance 

classroom. "Students take online courses of content rather than 

social interaction and then assumed that peer interaction and 

collaboration is important for younger students" (Thomson, 2010, 

p. 37). 

One of the problems students must keep in mind when 

enrolling in the course is that educational technology continues to 

control and impose its policy on individuals who seek it, such as 

clinging to it, keeping away from some friends, and becoming more 

addicted to technology, some learners prefer to work individually 

without communicating with other students thus cause a problem of 

isolation of the students from learning with the group. (Oswal & 

Meloncon, 2014) .However,  there is another constraint which is 

considered empty to easily list the existing when it interferes with 

the conduct of the requirements of daily life and this issue in the 

field of 'have' versus 'have-nots' technology, but it is different for 

many who prefer financial means of cash to gain on use technology 

heavily. 

There is a high probability that the rate of increasing in the 

electronic equipment and computer equipment will deprive them of 

access to global knowledge and other information that is not related 

to teaching, reading, writing and other activities that are found over 

the internet. Ultimately, it is possible to learn about technology to 

bridge the gap between the poor, the needy, the rich, and many 

experts (Chaney, 2001, p. 28).  
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In summary, despite the advantages of distance learning, there 

are still some disadvantages. Universities offering this type of 

sector must take these online lessons seriously and take care to 

ensure their success, continuity and acceptance among the students.  

1.5 Advantages of Face to Face Writing Pedagogy 

Students can take advantage of the teacher's writing as a 

primary source of their learning, increasing their skills, their 

knowledge and strengthen their ideas inside and outside the 

education framework (You & Kang, 2014). Learning writing is 

very important for students, which helps to understand and clarify 

information and gain skill through review and repetition, and to 

write a great role for transmitting information here because any 

minor error may the students are taught to practice continuously in 

the labs in order to gain skills and learn, like learning on the 

internet, because there is no such thing as learning Property 

(Thomson 2010).     

Interaction between students, teachers, and the content 

increases their communication, and closer relationships force 

students to focus on their lessons and learn in a better way. (Bowen 

et al., 2014). Efficient teachers transfer information and experience 

to students and provide individual activities, where the students' 

experience is highlighted in their writing draft, whether in daily 

practice or through the test (Bowen et al., 2014). 

In the traditional approach, the students will contact the 

teachers face to face in the class. It can shed light on the problems 

that the learners face. The teacher can provide activities in the 

class, such as seminars and various activities which provide 
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learner's need that has a low level. It increases the quality of 

Education (Rovai, Wighting & Lui, 2005). 

METHODOLOGY 

The study was conducted at Soran University to explore online 

and face to face writing approach data in higher education, the 

quantitative approach was used in the study. The students' view at 

Soran University was revealed in the research paper to be 

consistent with the results: The research questions were:  

1- Is teaching writing via online approach better than the 

traditional face to face?  

2- What are the problems faced by the students through online 

and face to face writing approach?  

The study conducted at Soran University, which is located in 

the Kurdistan Region/ Northern part of Iraq. The questionnaire was 

completed by 100 students at English department, Faculty of Arts, 

second and fourth year. Both sexes (male and female) participated 

in the questionnaire, asking the participants about their perceptions. 

Students are required to complete the questionnaire on writing 

approaches. The questionnaire and discussions were organised for 

Soran University students. Assigning one day of discussion and the 

other to get students' views on the questionnaire and discuss it in 

general. The students participated in the discussion of the topic 

presented by the author for discussion and answer. To achieve the 

results from students' views on progress, the questionnaire papers 

were distributed to the students. The questionnaire items were 

arranged in a one-way manner. The elements are based on similar 

measures ranging from (strongly agree to strongly disagree). The 
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evidence obtained has been quantified to analyse students' 

perceptions. 

 Ten surveys were constructed. The study was conducted using 

a Liker scale ranging from (Agree, Strongly Agree, Disagree, and 

Strongly Disagree). On March 14, 2019, the questionnaire elements 

were compiled by the students in order to reveal the actual 

statements. Each of them was evaluated in terms of language and 

cognitive and writing skills in the classroom for 15 minutes. In 

March 2019, students answered the questionnaire items to compare 

and verify the students' expectations for online and face to face 

writing approach, Shown in (Appendix A). At the end of the study, 

the study supplements were collected for the purpose of revealing 

the students' views on online and face to face writing approach. 

Ethical considerations have been proposed with participants 

(students). Participants were entitled to accept or withdraw from 

participation. 

The purpose of this study is to analyse the benefits, drawbacks 

and knowledge of differences.  It sheds light on learning writing 

skills by students in the traditional classroom face-to-face and 

across the internet, as well as strategies that encourage students to 

succeed in educational environments in terms of quality, learning in 

English language and the speed of writing, analysing and 

interacting students in the environment, to register and register. The 

researchers conducted this research in order to get the results by 

studying both sectors within the campus and over the internet. The 

questionnaire was distributed to the students in order to gain the 

perceptions of the students regarding the works online and face to 

face, as well as the structure of the course and its studies in terms 

of the advantages and disadvantage. However, regarding the 

strategies that are supposed to be used when working in the internet 
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environment, it requires knowledge of the different factors 

negatively or positively which affect the classrooms on campus 

compared to their students in the online course for the academic 

year 2019. The Registration was based on the desire of their special 

needs, the option of Registration or withdrawal was open since the 

beginning of the course. The students had the freedom to choose 

the course of education through the internet and those who 

experience a lack of continuity or lack of knowledge of programs. 

It was an option to move open to classrooms on-campus college 

and university students for the same option. 

DATA ANALYSIS  

The data analysis was based on the participants' evaluation, 

from the questionnaire responses of 100 students.  Ten items were 

analysed quantitatively, and the results are analysed by computing 

the averages of each item.     

The analysed result of the questionnaire, which was conducted 

in the English department at the faculty of Art at Soran University, 

was: 

            As indicated in table 1, it shows that the majority of 

participants are male (64) by which (%64) while the female is (36) 

which (%36). 
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Table (1) Participants sorted by their genders 

 

Table 2 shows that the number of respondents was arranged 

from 20-27 years old. Most of them 65 (%65) were aged 20-21, 

while 20 (%20) were aged 23-35 is medium, and 15 (%15) were 

aged 26 above. 

Table 2: Participants sorted by their ages 

 

Table 4 reports the student's attitude on an online writing mode 

and the way they follow in their learning. The results for Q1, Q2, 

Q3, Q4, Q5, show that most numbers of respondents agreed which 

was 48 (%48 agree), while 20 (%20) were strongly agree, 7 (%7) 

were undecided, 12 (%12) were disagree, 13 (%13) strongly 

disagreed. Furthermore, it shows that most of the respondents were 

agree which 45 (%45 agree), while the 15 (%15) strongly agreed, 

23 (%23) were undecided, 14 (%14) were disagree.5 (%5) were 

strongly disagree. However, it shows that most of the respondents 
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were agree which 30 (%30 agree), while the 10 (%10) were 

strongly agree. 

            20 (%20) were undecided, 30 (%30) disagreed, 10 

(%10) strongly disagreed, and most of the respondents were agree 

which 42 (%42 agree), while the 20 (%20) were strongly agree 17 

(%17) were undecided, 18 (%18) were disagree, 3 (%3) were 

strongly disagree. Lastly, it shows that most of the respondents 

were agree which 45 (%45 agree), while the 22 (%22) strongly 

agreed 25 (%25) were undecided, 7 (%7) disagreed .0 (%0) were 

strongly disagree. It can be concluded that most of the students 

were agreed with online writing approach in teaching and learning 

approaches.  
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Table 3: average responses to the questionnaire of online mode  

 

Table 4 shows results for the Q6, Q7, Q8, Q9, and Q10 in 

which students were asked about their attitude to the traditional 

approach (face to face writing). The averages show that most of the 

respondents were agree which 40 (%40 agree) while the 20 (%20) 

were strongly agree 20 (%20) were undecided. 14 (%14) disagreed, 

6 (%6) were strongly disagree, and most of the number of 

respondents were agree to which 40 (%40 agree) while the 18 

(%18) strongly agreed 22 (%22) were undecided, 14 (%14) were 

disagree.5 (%5) were strongly disagree furthermore most of the 

respondents were agree which 35 (%35 agree), while the 16 (%16) 

strongly agreed 18 (%18) were undecided, 17 (%17) were 

disagree.5 (%5) were strongly disagree then the number of 

respondents were agree which 40 (%40 agree), while the 14 (%14) 
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strongly agreed 23 (%23) were undecided,18 (%18) were 

disagree,5 (%5) were strongly disagree. Lastly, the average for the 

number of respondents agreed 46 (%46 agree), while the 13 (%13) 

strongly agreed. 

20 (%20) were undecided, 15 (%15) were disagree.4 (%4) 

were strongly disagree. The data revealed that some students were 

agreed with face to face writing approach. So it is clear from figure 

1 that most of the students were agreed with online writing 

approach, which is to be a successful approach in academic sectors. 

Figure 1 demonstrates the results of this pedagogy more.  
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Table 4: average responses to the questionnaire of face to face 

mode 
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Figure1: Percentage of the items  

 

 

Discussion of the results 

This study is based on the research questions; the results of the 

study will be evaluated. 

Is teaching writing via online approach better than the 

traditional face to face? 

In this research, in order to know the result, there were many 

satisfactory responses to online learning which resulted in high 

results. There are many students who are interested in participating 

in this sector. As online writing has the characteristics of a positive 

effect on the students, it may lack traditional study. It is easy to 

learn writing and analysis and raising awareness of the students 

especially on the technology. 

The developments of the latest programs and the latest books 

and articles is that every year, research on the internet is added to 

0%

10%

20%

30%

40%

50%

60%

1 2 3 4 5 6 7 8 9 10

Pe
rc

en
ta

ge
 o

f 
ag

re
e

 

Items 

Strongly agree agree

undecided disagree



 

 6666                                             2٢2٢ بههاری  / 2 ژمارە  / ٣بهرگی   /توێژەر گۆڤاری 
 

 

the scientific, literary, medical, political, cultural, religious and 

other articles, in addition to research, studies, books and magazines 

are downloaded on the internet, and these are successful ways to 

learn about remote writing and easy access and follow-up and to 

read. When it is difficult to use the internet in the rooms of the 

campus, to prevent and reservation of social situations as well as 

maintain the privacy of students, the trainer or teacher in the course 

of distance training uses advanced technologies for remote 

communication. It is also known that the keyboard facilitates the 

process of writing significantly. It increases the recollection of 

words and helps to have a screen that displays a large role in 

providing assistance to the student regardless of age, gender and 

level. As the programs, in the computer or laptop or any other 

intelligent device, have the characteristics of the internet, it 

contains the best programs of assistance such as Google translation 

in writing and editing. The written draft was submitted by students 

for writing a paragraph or an essay regarding the content online; 

this is one of the positive aspects of helping them to learn writing 

through the internet for the students. However, the helping 

programs were submitted either by the teacher or supervisor. They 

give the process of explaining, giving ideas and increasing the 

information as much as possible. Communicating the teacher's idea 

to all students, with clear words, can be understood and analysed 

by the students regardless of the international or local students from 

the same country or other places. The instructor will explain the 

subject, and then issue the instructions and then follow the steps of 

the students, such as writing letters. The students will then follow 

the instructions of the trainer 

According to the steps that have been explained, the instructors 

or teachers follow the work and activities of the students step by 
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step and helps them with ideas that increase the power of writing 

and pre-planning. And the meaning and coherence of points or 

events, and their idea  and structure and arrangement, for the thesis 

or article or any other activity, redrafting the sentences if not clear, 

teaching the students how to carry out the process of editing and 

correcting spelling, spelling errors, language, will be sent to them 

after being prepared academically. Finally, publishing is the last 

step to get the result. The process is repeated at a time until the 

students reach the stage of learning to write the academy 

themselves and then the professional and thus correlate their 

activities with professional activities for the promotion and high 

results. 

In the traditional classroom, the teacher explains the subject 

step by step, being patient, or the projector for the origin of the idea 

for the students; then they order to follow the steps. After that, 

students are required either individually or form student groups to 

get ideas and write their article or letters.And this takes a long time 

and some of the students rely on their writings on their colleagues 

on the pretext of more intelligent and better activity, the professor 

may monitor the students and review their writing and correct their 

mistakes. Focusing on the content of writing takes a long time 

because the preparation of students is complex, but it is often the 

time which may affect the students' ideas. This process may 

continue every time, but the results here are not satisfactory, they 

are long-term and slow response, and it is often the learning that is 

enough to reach to the professional rate of a number of outstanding 

students. 

 And rarely, the teacher visits with students to the library of the 

university to borrow books and see professionals. Thus, the 

absence of books, frequently, may reduce the visit collectively, and 
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this is one of the disadvantages of study on campus. So it is clear 

that learning through online is beneficial for students learning 

because it's a trend nowadays in European countries which is an 

excellent method for the teachers and the students to save time and 

communicate with each other online. When the learners need help, 

the teacher can allocate time to meet individually or through the 

group. This approach will enhance students learning although they 

face the difficulty of language accuracy, and it will enhance their 

academic writing when they did their written draft outside the class 

either individually or in groups.   

 

What are the problems faced by the students through online and 

face to face writing approach? 

One of the barriers, which the students face in our country, is 

the problem of the net and using technology so this may affect their 

learning process. When we talk about education through the 

internet, electronic devices such as computer or tablet and Internet 

lines must be available, and the advantage of sound and image; 

otherwise the problem will be great to continue the education from 

the beginning. This is one of the points of Registration in this 

sector, fear of academic rigidity is no longer as the former, but 

needs to be worried of it because of the quality of education in this 

sector is causing problems for many students. They may withdraw 

from the Registration, but there are laws and regulations in the 

universities that provide the requirements and emphasising the laws 

of them, which eliminate the fear among the students. Universities 

offer the same academic services, learning on the internet means 

learning in private, cutting off the interaction and communication, 

and the lack of social interviews from the problems facing the 

online education process, but these do not prevent Registration.      
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Finally, Registration in this sector is the guardian of the students'. 

The use of pens throughout the study period may negatively affect 

the handwriting and the quality of the handwriting but quickly 

reminds the student when they want to return to the handwriting 

and after several steps; the ease of fraud and fraud may be many 

and easy to learn through the internet. This makes it easier for 

students to excel, but with the development of technology, there are 

programs that detect such things and hold the culprit accountable.  

The increasing number of students in online learning may cause a 

problem of interconnection and organisation, but it may be possible 

to organise study times.  With full of anxiety and frustration of 

students and the morale causing distance, the teachers can be 

prepared in this regard with high efficiency to avoid this type of 

problems. 

As for the campus, it is one of the biggest challenges facing the 

students. The distance of the university is far from the students' 

concerns, not the traffic and accidents, and lack of transportation 

and communications for all students in a safe and sounds manner. 

Many university professors prevent students from entering the 

classroom due to students delay. This prevents students from the 

learning process. Some students rely on their academic colleagues 

in university rooms to reduce their academic skills. Social and 

emotional interaction cause distancing from learning on the 

campus. Discharging to spend time with the partners and neglecting 

of the subjects, lack of learning experience will cause lack of 

intensive visits to the university in a collective way. The students 

do not increase the experience of academic writing for the students. 

One of the advantages of learning academic writing is the 

comparison of the work of students beginning with the work of 

professionals. However, not to continue monitoring the verification 
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of the writing of students, continue to lead to lack of focus in the 

students. A few intelligent students continue their written activities 

without interruption until the arrival of the last written product, but 

their numbers are few. However, some students, especially the 

reserved, embarrassed and individual ones, have few activities 

compared to their ordinary colleagues because of the reluctance of 

participant. Lack of progress in learning will cause frustration in 

general for the students. 

CONCLUSION 

The aim of this study is to explore the analysis of writing in the 

English language, whether online or traditional face-to-face, is 

preferred by the students. 

To find out which approach for learning is more successful as 

well as which one is more satisfactory and easier for the students 

learning process. The main purpose of this research is to identify 

the students' desire to learn English through the internet or the 

traditional face-to-face. The Internet approach focuses on this idea, 

the explanation of the idea, the planning, the arrangement, the 

organisation, the language, the rules, the sources, the comparison, 

But in a traditional approach to a direct explanation of examples 

and method of formulation, content, language, revision, editing and 

result. In this study, there are negative and positive aspects for both 

sectors and according to the opinions of some students and trainers, 

as well as the result of the collection of students' interrogation 

rates. The questionnaire paper shows that students prefer to learn to 

write on the internet despite its disadvantages, but the many 

advantages that overcome the learning on campus and its many 

problems that dominate traditional learning. 
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 In addition, they lack modern features that help facilitate 

learning. This is what teachers complain about. The researchers 

urged their explorations that online learning is better for its 

flexibility, the programs it provides, the trainers who deal flexibly 

with the students, the latest methods they use, and the technology 

that facilitates the learning process. The methods used in online 

learning are more advanced and faster than traditional ones, based 

on the results, by means of the sources and questionnaire paper 

presented by the students for their answers. The quantitative 

analysis method used to present the results according to the average 

responses was used for each question. The research sought to 

illustrate a variety of learning advantages about learning skills for 

both sectors, but the findings of the research as an overview of 

learning, approach, analysis and telework came at a higher rate than 

traditional learning. Based on the findings of the research, in this 

study, it is best for the University teachers in the traditional study 

to change their teaching methods. Teaching academic writing of the 

article or thesis in the English language and facilitating the process 

of education is being more flexible. The introduction of technology 

to the classroom is to help students to learn writing more clearly. 

As the process of writing is not simple, it needs longer time and 

more effort, but with the solutions provided, it can facilitate the 

process. Instead of making learning approach boring, it should be 

enjoyable. In addition to meeting with the writers to stimulate 

students, group visits students from their university to the same 

offices or other office regarded in the universities. The students 

benefit from other skills to add to their educational skills also to 

open training courses for students to increase their writing 

experience in the educational centres or in the university. To 

rehabilitate the teachers' experience via improving their skills by 

experienced teachers, Old or boring approach should be replaced 
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by the latest and more satisfaction ones for students. Lastly, 

allocating extra time for the lesson and dividing the students into 

two groups or more if the number of students is large. 

In order to excel, learn, expand student horizons and achieve 

better results, these solutions are offered for study on campus. 

Pedagogical Recommendations 

  Based on the obtained research results, it is better for higher 

education to change their educational and practical methods, which 

keep pace with the modern methods and instructions developed in 

the process of education, especially writing academically. There is 

no difficulty in applying new methods. It is not easy to apply this 

new method, but it needs support, practice to achieve its success. 

There must be a planning idea to be applied for academic 

professors or teachers with the ability to carry it out, because those 

who cannot have the capacity to apply the new approach, they have 

no sufficient knowledge to practice. They originally need a training 

session to build skills to increase their teaching skills and thus 

acquire knowledge about modern methods in the teaching process. 

They can teach students various methods that improve student 

learning. A person with high professional experience in the 

teaching process should provide academic writing for the course. It 

is advisable to provide academic people who received their 

education from prestigious universities abroad. Due to frequent 

influences on the students and teachers also to huge numbers of 

students in one room on campus, it is suggested to implement 

changing methods plan. However, the curricula should be matched 

the change in the syllabus, which coincides with the education plan. 

The goal of this planning is to achieve the process of learning. It 
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may be difficult to achieve online writing, but with students 

practice, it will be easy for the students and the teachers.  
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APPENDICES 

Appendix A 

Section 1: 

 

Please fill in the following information  

Name -------------------------  

Gender --------------------------  

Age --------------------------  

 

Section 2: 

Please rate the following scales by putting (√) in the appropriate 

box. 

Strongly agree:5 Agree:4 undecided:3 disagree:2 Strongly 

disagree:1 

1 2 3 4 5  items N. 

     I face the 

difficulty of using 

technology, and the 

internet is not available 

 all the time. 

1 

     Distance 

learning can help me to 

overcome problems of 

learning through 

interaction with my 

 colleagues online. 

2 

     Teachers give 

online feedback for 

writing which makes 

me learn individually. 

3 

     I can do the 

writing assignment 

ough online easily thr

4 
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 mode. 

     Online writing 

encourages me to 

analyse the texts of 

writings and exchange 

ideas. 

5 

     I can practice 

and learn writing 

approach through face 

 to face mode. 

6 

     Face to face 

writing approach 

increases my ability to 

e the rephras

.conversation 

7 

     Face to face 

approach is more 

dependent on the 

teacher, and increase 

confidence in the -self

 writing of texts. 

8 

     Listening to 

the teacher more and 

abide by his guidance, 

and learners cannot be 

ignored in the case of 

 o face.face t 

9 

     Verbal 

conversations are more 

common in the face to 

face situations, but they 

are not continuous. 

1

0 
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Secction3: 

Please express your opinion about the items mentioned above. 

If you have any additional notes other than these items, please write 

them down. 

---------------------------------------------------------------------------------

---------------------------------------------------------------------------------

---------------------------------------------------------------------------------

---------------------------------------------------------------------------------

-------------------------- 
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 ملخص:

ت  رؾددبٚي ٘ددنٖ اٌلهاٍددخ رؾ١ٍددً ِٚعوـددخ ٛو٠مددخ اٌىزبثددخ صٍددٝ الإٔزؤددذ ٚ ٚعٙددب

ٌٛعٗ. اٌلهاٍخ اٌزٟ أعو٠ذ ـٟ عبِعخ ٍٛهاْ ـٟ ّّبي اٌعواق. ثعل عّع اٌج١بٔبد 

ٛبٌدت ِدٓ و١ٍدخ ا٢كاة ، لَدُ اٌٍؽددخ  111اٌّٛىصدخ فدلاي الاٍدزج١بْ اٌدنٞ ؽٚدوٖ 

أٍددئٍخ ؽددٛي  11ج١بْ ، اٌددنٞ ٠زىدْٛ ِددٓ الإٔغ١ٍي٠دخ ، اٌَددٕخ اٌواثعددخ ٚاٌضب١ٔدخ. الاٍددز

اٌددزعٍُ صجدددو الإٔزؤدددذ ِٚيا٠ب٘دددب ٚاٌزؾدددل٠بد ِمبهٔددخ ثٕظدددواةُٙ ـدددٟ ٚٙدددع اٌدددزعٍُ 

ت ٌٛعددٗ. وْددفذ اٌج١بٔددبد أْ اٌ ددلاة ثْددىً صددبَ ٌددل٠ُٙ اٌوؼجددخ ـددٟ  اٌزم١ٍددلٞ ٚعٙددب

اٌّْبهوخ ـٟ اٌلٚهاد اٌزع١ّ١ٍخ صجو الإٔزؤذ لاٌٛٙع صجو الإٔزؤذإ لأٔدٗ ٠َدًٙ 

اٌىض١و ِٓ اٌفوٓ ـٟ ؽ١برُٙ الأوبك١ّ٠خ ، ثبلإٙدبـخ تٌدٝ اٌٛلدذ ٚاٌّىدبْ  ٌٍّزع١ٍّٓ

ٚاٌزىٍفددخ ث١ّٕددب ٠فٚددً اٌ بٌددت ا٢فددو كهاٍددخ رم١ٍل٠ددخ ثَددجت اٌزفبصددً ، ٚاٌٛٙدددع 

الاعزّبصٟ ، ٚاٌٖواِخ الأوبك١ّ٠خ ٚاٌزٛإدً. ٠ْدجٗ اٌدزعٍُ صدٓ اٌجعدل ٔزدبةظ اٌز١ّدي 

ضددو ِّددب ٘ددٛ كهاٍددخ رم١ٍل٠ددخ. ٍٚددوصخ اٌددزعٍُ ِٚعددلي اٌزَددغ١ً ٚإٌغددبػ اٌٍّٛددع أو

أّبهد إٌزبةظ تٌدٝ أْ اٌ دلاة ٠فٚدٍْٛ ٚٙدع اٌىزبثدخ صجدو الإٔزؤدذ ـدٟ أٍدب١ٌت 

اٌزعٍُ ٚاٌزله٠ٌ اٌقبٕخ ثُٙ. ٠عكٞ ٘نا الاوزْبؾ تٌٝ ى٠بكح ٚصٟ اٌ بٌت ثبٌىزبثدخ 

صجو الإٔزؤذ ّٖٚٔٛ اٌَّزلاَ ـٟ اٌّغبلاد الأوبك١ّ٠دخ ، تلا أٔدٗ ٠قٍدك عد١لات ٠ؾدزفم 

 ْ اٌّزع١ٍّٓ إٌبلل٠ٓ.ثٗ ١ٌىٛ

اٌىٍّبد اٌوة١َ١خ: اٌىزبثخ صٍٝ الإٔزؤذ ،اٌىزبثخ ٚعٙب ٌٛعدٗ ، ٛو٠مدخ اٌىزبثدخ 

 ، اٌزعٍُ ٚاٌزله٠ٌ
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 بوختة: 

 سبةةووٌوفيَ ىوضةةين طةةايازي ثةيةةدا بلةةات هةضةةةز زيَشاىيةة ٍةوهةةدةدات رييةةةوةئةةةو تويَ
ٌ  بةةزوو  زوو وةيةكيبةشةيَ  ئةةى ىيت  طايهةزيَ  رييةةوة تويَ ئةةو  بلةات،  بةؤ  وةشةيلسدىةوةيا

 ثا  دزاوة، ئةنجاو ساقعيَ كوزدضتاىي هة ضؤزاٌ شاىلؤي ئادابي فاكةهتي ئييطويصي هةبةشي
زاثسضةةي هةضةةةز قوتابيةةاىي  فةةؤزمي سةيطةةويَ بةةة دابةشةةلسابووٌ كةةة داتاكةةاٌ كؤكسدىةةةوةي

 مثيَة ( ثسضةياز  10( قوتةابي بةوو، فؤزمةكةة هةة )    100قؤىاغي دووةو وضوازةو كة ذمازةيةاٌ ) 
 وةبةزبةضةةةتةكاىي وتايبةتمةىديةةةةكاىي تئةةةةى ىيَ طايهةةةةزيَ سبةةةووٌفيَ دةزبةةةازةي ٍةةاتبوو 
 .بةزوو زوو وةيبةشيَ كاضيلي سبووىيفيَ واشيشيَ هةطةل بةبةزاوزد

ٌ  ئةازةشوي  طشةتي  وةيةكيداتاكاٌ ئةوةياٌ دةزىطت كة قوتابيةكاٌ بةة شةيَ    ئةةوةيا
 شؤز واشةشةيَ  بةةو  سبووٌفيَ ضوىلة ئيي ىيت، يطاهةزيَ سكازيفيَ ىوهي هة بةشدازبً كة ٍةية

 ًوشةويَ  كةاتي  ئةةوة   هةكةةل  ئةكاديمياٌ ذياىي هة دةكات فةزاٍةو قوتابياٌ بؤ ئاضاىلازي
 يةةدىيىويَ هةةة ضةةوىلة كاضةةيلي سبةةووىيةطةةةل فيّه بةبةةةزاوزد تدةويَةة كةم يشةةي ضةةويوتيَ

 بةةٍؤي  بلةات  ضةةز   اتسشية  ضةووي وتيَ شيةاتس  نيشةويَ  شيةاتس  كاتي تدةبيَ قوتابي كاضيلي
 شووتةس  وقوتابي تدةبيَ باش ي ئةنجامي دوزةوة هة سبووٌفيَ. كؤمةييةتي وبازي لسدٌكازهيَ
 هةطةةل  بةبةةزاوزد  تييَة دةٍيَ بةدةضةت  شياتس وةضةزكةتني تؤمازكسدٌ رةيوةزيَ تدةبيَ سفيَ
 طةاي زيَ هةة  ةباشة   ياٌثيَ كةقوتابياٌ دةكةٌ بةوة ئاماذة ئةنجامةكاٌ. كاضيلي سبووىيفيَ

 قوتةابي  كةة  دةكةات  وا ئةمة  ببن، سفيَ كاضيليةوة طايزيَ هة هةوةي ببن سفيَ تةوةئةى ىيَ
س طةشة بلات هةطشت بوازة شيات وة تئةى ىيَ طايزيَ هة سبووٌوفيَ بةىوضين تبيَ ئاشيا شياتس

 .تئةكاديميةكاٌ وةىةوةيةكي ٍؤشياز وزةىيةطس ثةزوةزدة بيَ

/ بةةةزوو زوو سبةةووىيفيَ/ ئةةةى ىيت طاي هةةةزيَوىوضةةين سبةةووٌوشةةة ضةةةزةكيةكاٌ: فيَ
 .وتيةوة واىة سبووٌفيَ/ ىوضين واشيشيَ
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