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Abstract

Despite the rapid progress in administrative practices, employees still face challenges and
obstacles in the workplace. These challenges are not only due to administrative practices, but
are also affected by the great psychological pressures that employees are exposed to, especially
when striving to achieve high-level job performance. This applies to any organization or
department, as when employees are expected to contribute to the benefits and competitive
advantage of the organization, in simple terms, employee productivity and organizational
effectiveness are determined by the employee's role in the development and productivity of the
organization, which can be achieved by providing a suitable work environment for self-
improvement.

Neglecting the organization's attention to employees' psychological responses to
organizational change may lead to program failure or weaken organizational productivity due
to industrial conflicts, employee turnover, absenteeism, and other work-related issues.
According to cognitive phenomenology and theory, adaptations amid stressful events are often
evaluated emotionally and cognitively. Many researchers and authors have highlighted the
significant impact of psychological pressure and tension on the workforce, and this can lead to
specific restrictions within the organization and create a psychological barrier to creativity and
self-development. In this context, our study explores this relationship between psychological
and social factors and their impact on employee performance. In (the Ministry of Labor and
Social Affairs, and the Ministry of Higher Education and Scientific Research), these ministries
are particularly exposed to psychological and social pressures.

The study used a methodology that included distributing questionnaires and used the
descriptive and analytical method. The data was analyzed using the “Statistical Package for
Social Sciences (SPSS)” program on a sample of (150) individuals. The results of the research
showed that there are many social and psychological factors that have a direct or indirect
impact on the performance and effectiveness of employees in both ministries. The study
concluded that work pressures and administrators’ lack of attention to psychological factors
greatly affect the employee’s performance. On the social side, the study confirmed many social
factors revolve around the employee's income and its impact on his family
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