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Abstract

Information and communication technology (ICT) is widely used as a modern tool for job seeking
across all countries, regardless of their level of economic and technological development. The
Kurdistan Region is no exception, benefiting from this method despite its relative novelty. The
aim of this research is to determine the level of awareness among job seekers in using ICT and
to evaluate the role electronic platforms play in finding employment. An inductive method was
used to achieve these objectives. The research arrived at several conclusions, including that a
significant proportion of those seeking jobs electronically are between the ages of 25 and 40.
This reflects the impact of the financial crisis in the region since 2014, which has negatively
affected both the public and private sectors by weakening investment and causing stagnation
in public sector employment. Furthermore, more than 70% of job seekers use ICT to find jobs,
and within this group, over 37% have successfully secured employment through information
technology. The study highlights the need to enhance the role of ICT in job creation by
establishing electronic platforms for advertising available job opportunities, creating a platform
for registering job seekers and connecting them with companies and the private sector, and
developing a comprehensive e-government platform to advertise job opportunities and
showcase the skills and qualifications of job seekers.
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